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Standard Terms & Conditions:
On acceptance signature, the customer, acknowledge that the goods received are in good order and I am
fully satisfied with the manner in which the goods were delivered, the packaging thereof, including the
inspection by myself as well as the installation, therefore I fully agree that the goods satisfy the
requirements of my order as placed.
I will not claim a refund or remedy and I accept full responsibility should the goods be damaged due to
misuse, abuse, or gross negligence on my part. I also accept that these foregoing factors will vitiate my
warrantee and/ or guarantee
I do however accept, that should the goods have a defect, failure or hazard, I will immediately inform
the supplier and promptly claim my refund/ remedy/ repairs. Pertaining to the fact that the supplier has
provided warnings and safety instructions in advance, I accept that when handling the goods I must
comply with these instructions.
NEW CNC MACHINES:
The Warranty Period to repair/replace/return any defective or damaged goods within 7 days on
consumables and 2 year on electrical along with 1 years mechanical for Cnc machines only. This does
not apply to ordinary wear and tear.
DEMO AND USED CNC MACHINES:
The Warranty Period to repair/replace/return any defective or damaged goods within 7 days on
consumables and 6 months on electrical along with 6 months mechanical for Cnc machines only. This
does not apply to ordinary wear and tear.
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